PRESS RELEASE
Transdev Public-Private Operating Partnership Secures
TSA Gold Standard Award
New Orleans, LA – July 13, 2016—Transdev North America is excited to announce that its public-private
operating partnership in New Orleans has secured the agency’s second Transportation Security
Administration Gold Standard Award for a stellar transit security program focused on the safety of
passengers.
The New Orleans RTA is one of 13 transit agencies recognized by TSA this year for receiving the highest
rating on the Baseline Assessment for Security Enhancement (BASE) program. The “Gold Standard” is
awarded for results achieved in the BASE review for the previous calendar year. The BASE assessment
evaluates agencies’ security programs and identifies opportunities to further enhance them
“Ensuring the safety of 55,000 daily riders is a task we take seriously every minute of every day,” said Justin
T. Augustine, Vice President of Transdev and General Manager in service to the Regional Transit Authority in
New Orleans (RTA). “Our exceptional team honors our standards through a constant commitment to
safeguarding the traveling public. We’re thrilled that their commitment has been recognized.”
Transdev operates all aspects of the transit system on behalf of New Orleans Regional Transit Authority as
part of a public-private operating partnership that started in 2009, the first such partnership in the country.
This is the second time the New Orleans RTA has won the Gold Standard Award since that partnership
began—also winning the award in 2011.
“These agencies are to be commended for their commitment and hard work that this level of achievement
requires, and for their continued dedication to ensure the security of travelers nationwide,” said TSA
Assistant Administrator Eddie Mayenschein, who oversees the Office of Security Policy and Industry
Engagement.
About RTA: Regional Transit Authority of New Orleans, or RTA, is the bus, streetcar and paratransit system
that operates in New Orleans, Louisiana. At present, the RTA system includes five streetcar lines and 35 bus
routes, and offers special paratransit services to the disabled. The system covers 14,000 miles each day, and
passengers take almost 19 million rides every year. Transdev is under contract to the RTA Board of
Commissioners and manages all day-to-day aspects of the transit agency on behalf of the RTA Board
including operations and service, safety, vehicle maintenance, customer care, route design and scheduling,
human resources, administration, ridership growth, capital planning, grant administration, communications,
purchasing, and other agency functions.
About Transdev:
Based near Chicago, Transdev is the largest private-sector operator of multiple modes of transit in North
America, including bus, rail, streetcar, paratransit, shuttle, and sedan and taxi services. Transdev is
committed to being the trusted partner of cities, transit authorities and airports through quality execution
and innovations in mobility. For more information, go to www.transdevna.com.
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